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Fortify Q-Check
The cost effective way to get customer feedback
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ĂHow satisfied are your customers

with your products and your service?ñ

Getting customer feedback is  expensive and time consuming. 

Traditional survey methods have very low response rates. 

What if you could get customer feedback in real time without the cost?

With Q-Check your can get instant quality feedback at a fraction of the cost of 

traditional survey methods.

Find out how your customers experience your service quality, the friendliness 

and competence of your agents, and the accessibility of your organization. 

Use the real time results to improve your service while it is happening. Detect 

trends early and act before it affects your bottom line. 
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Why FortifyôsQ-Check?

Q-Check is a business class survey platform that provides a powerful set of 

features to gather customer feedback. 

¸Create your own questionnaires right from your web browser or have us do 

the job for you. 

¸Get customer feedback on the phone, on the web and via text messaging.  

¸Select from a large number of proven questions to create meaningful 

surveys quickly.  

Ģet instant reports about surveys, customers and calls.

¸Add optional features to increase the flexibility and functionality of your 

customer feedback strategy. 

¸Best of all - everything happens in the network. You do not need  any 

additional technology at our site. 
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Special question

¸Just click on a question to add a follow 

up question asking for a more detailed 

answer or to branch out depending on a 

given answer.

Configuration of question set

¸Select from your pool of proven 

questions (list below) those that should go 

into one question set (small list above) and 

save it for use in a survey.
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Survey flow

¸A detailed diagram of the sequence of 

questions in your survey is just a click 

away. You can print it or save it as a PDF 

file. Click on a specific question to edit or 

change its position in sequence. 

Survey Delivery

¸Q-Check is a multichannel solution over the 

phone, on the web and per rapidly growing text 

messaging. 

¸Connect customer to a survey after they 

have spoken to your service representative or 

call them back a few minutes later. 

¸Q-Check keeps track of customers that took 

the survey to avoid  repetition. 

¸You can link incentives to a survey like 

coupons or promo codes to increase the 

response rate and drive traffic back to your 

business. 
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Online Monitor 

¸The Online Monitor shows the current status 

of all your toll free numbers and your call routing 

destinations. 

¸It provides a real time feedback of callers wait 

time and how many calls end up in voice mail. 

¸Monitor your customer feedback in real time 

for the entire organization. 

Online Reports

¸Get detailed up to the minute reports 

for each survey in Q-Check. See the 

number of calls, questions and 

answers. 

¸Select the timeframe of your reports: 

Date, Month Week or Time of day.

¸Download your report details any 

time or subscribe to daily reports 

delivered to you via email.


