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The cost effective way to get customer feedback
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Getting customer feedback is expensive and time consuming.
Traditional survey methods have very low response rates.

What if you could get customer feedback in real time without the cost?

With Q-Check your can get instant quality feedback at a fraction of the cost of
traditional survey methods.

Find out how your customers experience your service quality, the friendliness
and competence of your agents, and the accessibility of your organization.

Use the real time results to improve your service while it is happening. Detect
trends early and act before it affects your bottom line.
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Why For t IQfChetls?

Q-Check is a business class survey platform that provides a powerful set of

features to gather customer feedback.
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Create your own questionnaires right from your web browser or have us do

the job for you.
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. Select from a large number of proven questions to create meaningful
surveys quickly.

. Get instant reports about surveys, customers and calls.

. Add optional features to increase the flexibility and functionality of your

customer feedback strategy.

Best of all - everything happens in the network. You do not need any
additional technology at our site.

Get customer feedback on the phone, on the web and via text messaging.
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Configuration of question set

Select from your pool of proven
questions (list below) those that should go
into one question set (small list above) and
save it for use in a survey.
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Special question

Just click on a question to add a follow
up question asking for a more detailed
answer or to branch out depending on a
given answer.

Fortify

Communications

| (H) Print Wiew |
|| Statistics -
* Administration Dialog- Supplement
Project Element i | weate) e LD A Question

E ﬁE | &) Question | 1 | | Did our agent call you by name?

Percent Distribution

Timetable

Filter

ﬁ ﬁE &) Question | 2 Did you get all the necessary Information?
BEEE | &) Question | 3 | E=N | Has the concern of your call been resolved completely?

Access ﬁ ﬁ E &) Question | 4 | [EE=RN | What is your overall impression of our customer service given over the p... | Rating E E=n

ﬁ BE | &) Question | 5 | = | Would you recommend us to your friends and family?

| mult. choice | E |
mult. cholce E ﬁ
| mult. cholice | E | ﬁ E

Repaorting Group

| mult. cholice | E | ﬁ

Reporting Unit

External Data

Dialog Element| Simple Question ;]‘

¥ Download

Optlons Did our agent take enough time for your matter?

Did you enjoy the music that was played while you were walting?
Did you feel that you were consulted appropriately?

Do you have any other complaints about our service?

Glve 2 positive features and 2 not so positive features of our product.

How do you judge the atmosphere of the conversatlon?

How do you rate our agent's commitment?

How do you rate the level of calling costs In relatlon to the service offered?
How do you rate the level of Information content In the conversation?

How leng have you been using this product

How pleasant was this survey for you?

’
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Did our agent greet you In a friendly way, and did the agent finish the conversation appropriately?

Did you appreciate the information that was provided while you were walting?

Do you think a promotion frem a dlaper brand would prompt you to try thelr product?
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Survey flow

A detailed diagram of the sequence of
guestions in your survey is just a click
away. You can print it or save it as a PDF
file. Click on a specific question to edit or
change its position in sequence.

Diagram Catalog “Greenliving.com Market Survey~ 2009-D05-11 21:07

Dialogelement “Question™

L | Did our agent greet you In a friendly way, and did the agent finish the conversation Mult. Choica

2 | Did you feel that you were consulted appropriately? Mult. Choica

4 | How pleasant was this survey for you? Mult. Choica

Questian

5 | which mode of survey are you most c In participating? Mult. Cholce
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Survey Delivery

. Q-Check is a multichannel solution over the
phone, on the web and per rapidly growing text
messaging.

Connect customer to a survey after they
have spoken to your service representative or
call them back a few minutes later.

. Q-Check keeps track of customers that took
the survey to avoid repetition.

You can link incentives to a survey like
coupons or promo codes to increase the
response rate and drive traffic back to your
business.
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Online Reports Online Monitor '

Get detailed up to the minute reports The Online Monitor shows the current status

5

for each survey in Q-Check. See the of all your toll free numbers and your call routing
number of calls, questions and destinations.
answers.

It provides a real time feedback of callers wait
Select the timeframe of your reports: time and how many calls end up in voice mail.

Date, Month Week or Time of day. Monitor your customer feedback in real time

Download your report details any for the entire organization.
time or subscribe to daily reports
delivered to you via email.

From 03/01/2009 until 03/31/2009 QLA ARSI,
Weekday Calls | Calls Avail- Accepted | Service- Accepted | Service- | SN- Connect-
ability without | level with- | with level Minutes | time CC
without | SN- out SN- SN- with SN-
hang-ups il Introtime Introtime
<=20s <=20s 20s 20s 20s
[No.] [No.] 9] [No.] [9%) [No.] [%] [min] | [min]
Monday 18 16 16 16 100 16 100 4 25 28,1 21,1
Tuesday 23 20 19 19 95 19 95 | 9 45 76,1 66,0
Wednesday =~ 20 19 19 19 100 19 100 6 32 40,7 30,6
Thursday 26 23 23 23 100 23 100 7 30 49,6 38,4
Friday 7 6 6 6 100 6 100 1 17 8,9 5,7
Saturday 0 0 0 0 0 0 0| 0 0 0,0 0,0
Sunday 4 3 3 3 100 3 100 0 0 7,6 2,5
Total | 98] 87 | 86 | 86 | 99 | 86 | 99 | 27 | 31| 210,9 | 164,1
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